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This document is a practical guide to moving survey data from Qualtrics or another system to REDCap. 
Described functionality applies to REDCap version 10.6.3. 

About REDCap 

The REDCap platform was developed by Vanderbilt University. The version installed by the UIC Center 
for Clinical and Translational Science (CCTS) is managed independently from the developer except for 
regular version updates. 

A basic understanding of the REDCap system is necessary to move a survey from Qualtrics to 
REDCap. If you are new to REDCap, please review the following resources: 

• Overview of REDCap features (YouTube video recorded by the CCTS REDCap support team) 
• REDCap developer’s video tutorials by topic 
• Practice Sheet tutorial document with screenshots 
• CCTS REDCap Terms of Use document 
• Additional training documents on the CCTS REDCap web page 

REDCap Account Setup 

Before transferring any survey forms and data from Qualtrics to REDCap, each user needs to set up an 
account in the UIC CCTS REDCap system. For more detailed instructions, please refer to the 
Establishing Your REDCap Account page on the UIC CCTS website. 

REDCap Infrastructure and Data Security Features 

Infrastructure 
• The REDCap server is housed in a climate-controlled, locked server room at the UIC Institute for 

Health Research and Policy (IHRP) and maintained by IHRP IT staff. 
• The REDCap application is split between multiple server systems with a load-balanced, web-

accessible front end and the database application stored on a firewalled back-end failover cluster. 
• REDCap uses SSL to encrypt all traffic between the user and the application. 
• The web server is backed up at hourly and twice-daily intervals. The backups protect against 

system-level failure only; they do not permit individual project-level data retrieval. 

Security features 
• Individual user login with a password is required. Within each project, every user can have 

different access rights. 
• Data stored on the REDCap server is password-protected and encrypted. The encryption is for the 

activities occurring between the user and REDCap server, but downloaded data or email 
messages sent from the REDCap system through the survey invitation module or Send-it option 
are not encrypted. Users are responsible for securely managing exported data, which may contain 
protected health information, in accordance with research protocols and IRB requirements. 
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• Audit Trails are supported by logging of all activities made to a project including form 
modifications, data entry or editing, and data exports with user id and timestamps. 

REDCap Survey Features Compared to Qualtrics 

REDCap has advantages over Qualtrics for granular control of HIPAA compliance, data export 
capabilities, longitudinal and repeated survey support and project controls. The listed unique features of 
each system may not reflect all current updates of Qualtrics. 

Qualtrics features not available in REDCap: 

• Export to .tsv 
• Flexibility to graphically customize survey forms, web browser format (e.g., page at a time), and 

mobile device format (e.g., one question at a time) 
• Nice library of pre-built surveys, blocks, and questions 
• Additional survey flow features not available in REDCap: Question Randomizer, Web Service, 

authenticator, embedded data, table of contents 
• Additional survey question types: Side by Side, Constant Sum, Hot Spot, Drill down, Gap Analysis, 

Timing, Pick Group Rank, Heat Map, Graphic Slider, record browser information (some of these 
additional field types may be supported by some REDCap external modules) 

• Additional survey applications: Survey Scoring 

REDCap features not available in Qualtrics: 

• Export to SAS, STATA, R, SPSS, .csv 
• Data quality rules 
• Longitudinal or repeated measures 
• Audit trails in logins 
• Automated Survey Invitation and email alert options 
• Ability to use a survey as both a survey and a case report form 
• eConsent frameworks in Survey Settings 

How to Move Survey Data to REDCap 

Two approaches to survey data migration are described here: 

1. General REDCap database creation and data import (recommended) 
2. Use of an external module with additional modifications 

General process to create a REDCap project and import data from other data collection tools 

Currently there is no external module or plugin that allows perfect data transfer between Qualtrics and 
REDCap. However, users can follow the general REDCap database creation process to import 
Qualtrics survey data. 
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Create a Project 

Create a new project in REDCap and enable surveys in Project Setup. Add forms and fields using the 
Online Designer or Data Dictionary. When there is more than one survey form within a project, each 
form needs to be enabled as a survey in the Online Designer. Define options for each survey form in 
Survey Settings. 

 
Create a new project. 
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Enable surveys in Project Setup. 

 
Edit survey fields. 

 
Edit survey settings. 

Test 

Once forms have been created, test them in the Add/Edit Records module. Look for errors with 
branching logic and calculated fields. Thoroughly test all forms and make modifications before adding 
real data. 

After testing the project and before importing real survey data, make sure to move the project into 
production mode in Project Setup. Test data can be deleted as part of the move to production mode. In 
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production mode, forms and data will be better protected from unexpected loss due to project 
modification. 

 
Add test data. 

 
Move to production status. 

Import Data 

Import your existing data using the Data Import Tool or API. The Data Import Tool provides a .csv 
template to ensure that imported data will be compatible with the REDCap project. The API, suitable for 
any frequent or managed data transferring plans, allows you to import or export data using a 
programming language such as PHP, Perl, Python, or R without logging in to the REDCap project. To 
access the API, a user needs to request a token through the API module. Learn more about the 
REDCap API. 

 
Data Import Tool and Import Template 
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Add REDCap Users 

Each person who needs to view or edit survey data must first request the creation of a REDCap user 
account. The project owner or other project manager can then grant project access via the User Rights 
module. Different levels of project access can be assigned to individual users or defined user groups. 

 
Assign user rights. 

External Module/Plugin 

The University of Minnesota REDCap team created this shared plugin to convert a Qualtrics form to a 
REDCap data dictionary. This plugin will not convert all database information, including branching logic, 
validation options, and added images. 

External modules introduced by other institutions may provide some functionality for transferring a 
database to REDCap, but they may not fully cover all needs and use-cases. The use of any plugin will 
depend on the user’s knowledge and skills. Users are responsible for implementing modules 
appropriately. Contact the CCTS REDCap administrative support team at 
REDCAPIHRP@LISTSERV.UIC.EDU for system-level assistance, including enabling any external 
modules. Users cannot add a module directly to the REDCap server without admin support. 

Other Resources 
• A comparison Qualtrics and REDCap from UCSF 


